women’'s

HOUSING COMPANY

CUSTOMER RIGHTS

AND RESPONSIBILITIES

Customer Rights

Applicants and Tenants can expect:

e Safe, secure and affordable housing, for
as long as they meet eligibility criteria

e Peaceful enjoyment of their home

e Responsive property repairs to be done
within our service standards

e Fair and consistent services, without discrimination

e Timely and relevant assistance, including
access to translators, where required

e Encouragement to provide feedback
on our service delivery

e Support to complain about our services or
appeal if they do not agree with a decision

e Privacy and confidentiality to be
respected at all times

e To be assured that if our service cannot
meet their needs, we will make every effort
to refer them to a service that can assist.

Customer Responsibilities

Applicants and Tenants will:

e Treat staff, contractors and neighbours with
respect by refraining from any harassment,
intimidation, aggressive, racist, homophobic,
sexist or other discriminatory behaviour

e Commit to finding a fair solution to any
conflicts or complaints that may arise

e Follow expectations as set out in the
residential tenancy agreement

e Ensure that visitors respect the peace and privacy of
neighbours and do not cause any property damage

e Pay rent and other tenancy charges on time

e ook after the property by keeping it clean
and tidy and letting us know about any repairs
and maintenance as soon as possible

e Provide access to the property, when required

e Show respect and consideration by not
storing personal items in common areas

e Not keep pets without permission or feed wild
animals at the property, including common areas

e |eave the property in good condition
at the end of the tenancy.




Please call the Telephone Interpreting Service on 131450, if you need help translating this document.

Arabic
sacliua ) dalan <iS 13 <450 131 ?;‘UM e ailedl jae Ay sall A il Aeads JladV) oa
RIS RAYY a.A.A 3 453

Chinese

WMRIEFEHBIERIL A BIKHT 131 450 BBEFAFRS

French

Veuillez appeler le Service d’interprétation téléphonique au 131 450, si vous avez besoin d’aide pour
traduire ce document.

Greek

MapakaAovpe kaAeote TNV Yrnpeoia Ailepunveiog TnAedwvou oto 131 450, edv xpeldleote Bonbela yia tn
METADPACT) AUTOU TOU £YYPAPOU.

Hindi
T AIHT TH THATA T HT AFTATE FIT | FETIAT H T AAIFAT 8, qT 9T 131 450 TT A THIT
FATEIAT A AT HT HI1A HY.

Korean
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RQEIAIH T3 S MH|A 131 450 HO 2 T3S AAIL.
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Polish

Zadzwon do dziatu ttumaczen telefonicznych pod numer 131 450, jesli potrzebujesz pomocy w
ttumaczeniu tego dokumentu.

Somalian

Fadlan wac Adeega Turjubaanka Taleefanka 131 450, haddii aad u baahan tahay caawimaad turjumidda
dokumentigan.

Spanish
Llame al Servicio de Interpretacién Telefonica al 131 450, si necesita ayuda para traducir este documento.

Vietnamese
Vui long goi Dich vu Théng dich qua Dién thoai s6 131 450, néu ban can gitp d& dich tai liéu nay.

Women’s Housing Company

Suite 901, Level 9, 418A Elizabeth St, Surry Hills NSW 2010

T: 02 92811764 or1300 942 111 (outside Sydney)

E: contact@womenshousingcompany.org Interpreter: 131450
www.womenshousingcompany.org




